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	Date:                                                                                      

	Purchasing Contact
	Technical Contact

	Company:      
	Company:       

	Contact:      
	Contact:      

	Phone:       FORMTEXT 

	Phone:      

	Fax:       
	Fax:      

	Email:      
	Email:      

	Original Customer P.O. #:      
	Original Sales Order #:      
(required field)
(if number starts with SLS, it is also required to provide a copy of the sales order or shipper)

	Original Order Date:      
	Original Shipment Date:      

	Do you debit for this return:     If yes,  please indicate amount below and provide Return P.O. #:      

	Parvus Product Part Number and Serial Number 

	P/N:      
	QTY:      
	S/N(s):       
	Debit amount: $     

	P/N:      
	QTY:      FORMTEXT 

	S/N(s):      
	Debit amount: $     

	P/N:       
	QTY:     
	S/N(s):      
	Debit amount: $     

	P/N:       
	QTY:     
	S/N(s):      
	Debit amount: $     

	P/N:      
	QTY:     
	S/N(s):      
	Debit amount: $     

	Reason For Return (please explain in detail):  

     

	Action Requested (please indicate):
 FORMDROPDOWN 


	Terms and Conditions:

In order to obtain an RMA, this form must be submitted completely filled out.

All products have a one year warranty from the date the product was shipped from Parvus Corporation.  This warranty includes the evaluation, repair/replacement of the product, and return shipping.  This warranty does not include products that have been mishandled or abused.  
In order to claim the warranty, the customer MUST provide a PO, Sales Order or Shipper as proof of purchase.

All products out of warranty will have a 75% of list price charge to fix them.  This fee is payable BEFORE an RMA number can be assigned.

For systems and non-standard items, there is a $200 evaluation fee.  A PO for the $200 must be submitted before an RMA number can be assigned.

When you are assigned an RMA number, you will also be provided with the proper mailing address to return the products.

When RMA repair quotes are issued, please respond with a P.O. within thirty (30) days.

By submitting this form, you have agreed to all these terms and conditions.

	Please e-mail completed form to tsupport@parvus.com









Parvus Corporation, 3222 S. Washington St., Salt Lake City, Utah 84115, 801.483.1533, www.parvus.com

A Member of the EuroTech Group 


